50, will be treated as malpractice.

blank pages.

2. Any revealing of identification, appeal to evaluator and /or equations written eg, 42+8

Important Note : 1. On completing your answers, compulsorily draw diagonal cross lines on the remaining
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USN TMBAFM301
Third Semester MBA Degree Examin"ation Dec.2018/Jan.2019
Principles and Practlces of Bankmg
Time: 3 hrs. Ny, Max Marks:80
Note: 1. Answer any FOUR full/questtons from Q.No. 1 w7
2. Q.No. 8 is compulsmy
1 a. Define Universal Banking. : {an? (02 Marks)
b. Explain the features of Home Bankmg Y (06 Marks)
c. Discuss in detail the various relationships that exists between the banker and the customer.
e IN Ay (08 Marks)
2 a. Whatis “Bankers right‘*t‘o lien ™ (02 Marks)
b.  Write short note onDebit’ ‘card and Credit card. (06 Marks)
c. What is Mobile Banklng‘7 Discuss the advantages and disadvantages of Mobile Banking.
~ % (08 Marks)
3 a. Whoisa Paymg Banker" o (02 Marks)
b. Explain the rolé of commercial banks. in socio economic development (06 Marks)
c. Explam in  detail the structure of Bankmg in India. O (08 Marks)
4 a. What is “Exchange rate”") N A V ) ;,? ﬂ' 4 y (02 Marks)
b. Explain in detail the various-types of loans. @, (06 Marks)
c. What is EXIM Bank? Explam the Role of FXIM Bdnk in promotion of Intemational Trade?
W (08 Marks)
5 a. Whatis aoverdraft facility? £ : (02 Marks)
b. Explain in detail the working of letter ofcredit (06 Marks)
c. Discuss the c1rcumstances under which a banker is Justiﬁed in disclosmg customers account.
” (08 Marks)
6 a. WhatisAsset Liability Manageﬁiént? (02 Marks)
b. Explam theobjectives of ALM.. ‘ (06 Marks)
c.. What is. ALM Comm1ttee‘7 Explain its functions (08 Marks)
7 a. What is a negotiable Instrumentr> " (02 Marks)
b Differentiate between' Assxgnment and Endorsement (06 Marks)
c. Explam in detail the functions ofRBI : (08 Marks)
8 | /"2 \CASE STUDY
Banking sector frauds have been in exnstence for centuries. The Indian Banking sector too is
experiencing the pain due to increase in frauds. A majority of survey indicated that more
than 50 fraud incidents in‘the retail segment amount to around 100 crores and around 10
frauds amounting to Rs20-crore on an average in non retail segment.
As the retail banking is more process as well as volume driven, increased fraud incidents in
this area should trigger a wider review of the process and control to identify the root cause
of'these incidents.
a. In the light of the, above case. Explain the factors that play a key role in Identifying the
(Fraud) customers ‘before providing loans. (08 Marks)
b. Explain the various types of frauds in retail banking. (08 Marks)
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